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I. Purpose

To ensure that the persons receiving services by Tarry House, Inc. programs are receiving the rights and privileges accorded them by all applicable federal, state and local laws or regulations.  Further, it is the intention of the Tarry House, Inc. Board of Trustees and staff to provide services in a manner that respects each person’s needs with regard to age, gender, cultural background, sexual orientation, physical abilities and spiritual beliefs.
II. Policy

All persons served are guaranteed certain basic rights by law.  First and foremost, all person’s served have the right to be treated with dignity and respect. It is the policy of Tarry House, Inc. to inform and help all person’s served know and understand their rights. Their guardians, interpreters, significant others, next-of-kin, children or parents may also be informed of Client/Resident Rights. In some instances, one or the other may act on a person served behalf with consent. 

All person’s served have the right to be fully informed of all their rights in a manner which they understand, as part of the orientation process and regularly thereafter. In addition, the Summit County Ombudsman presents “Client Rights” Training for all staff at least once annually and to the person’s served as needed.  

Each facility shall also post the Resident Rights and current access phone numbers and addresses in a conspicuous place within the building.

III. Procedure
All staff members and contract service personnel will be regularly trained and will receive copies of Client/Resident Rights, orientation materials and confidentiality policies. Breach of these policies could result in termination of employment or service with the agency. Annual Client/Resident Rights training will be provided for all staff members and attendance will be documented in the staff training files. New employees will be trained on these policies prior to the beginning of their employment.

Each person served will receive a copy of their rights upon admission.  During orientation to the agency, a staff member will review all aspects of Client/Resident Rights and the grievance process with the individual in an understandable manner. An interpreter or an audiotape will be arranged as the need arises. If a person served chooses to be represented by someone else, the agency shall represent the griever at the agency grievance hearing. The name, phone number and hours of accessibility of the Tarry House Client Rights Advocate will also be presented to the person served. 
In a crisis or emergency situation, the person served is verbally advised of at least the immediately pertinent rights, such as the right to consent or to refuse services and the written copy and full verbal explanation of the Client Rights policy may be delayed to a later time. Persons served may access a staff member 24 hours a day seven days a week for assistance with Client Rights issues. All staff will be trained in assisting persons served with filing a grievance and accessing the Client Rights Advocate and all other available resources. In cases of visual/language/communication barriers all efforts will be made to get a translator/interpreter to assist with the process.

The Client Rights Advocates and the Executive Director will ensure Client Rights issues are resolved quickly and fairly, following the Tarry House, Inc. Grievance Procedure Policy.
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