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I. Purpose
To protect persons served from physical and emotional abuse or neglect caused by employees, non-employees, other persons served and programs, procedures or policies.

II. Policy
It is the policy of Tarry House, Inc. to treat all persons served with consideration and respect for personal dignity, autonomy, and privacy at all times, and to provide an environment free from incidents of abuse and neglect.
III. Procedure
DEFINITIONS OF PERSON SERVED ABUSE /NEGLECT

“Abuse” is defined as any act or absence of action inconsistent with human rights, which results or could result in physical or emotional injury to a person served, except if the act is done in self-defense or occurs by accident; any act which constitutes sexual activity as defined under Chapter 2907 of the Revised Code, where such activity would constitute an offense against a person served under that chapter; insulting or coarse language or gestures directed toward persons served which subjects the person served to humiliation or degradation; or depriving a person served of real or personal property by fraudulent or illegal means.

“Neglect” is defined as a purposeful or negligent disregard of duty imposed on an employee or staff member.  Such duty is one that is imposed on an employee or staff member by statute, rule, or professional standard and owed to the person served by that employee or staff member.

Abuse and Neglect include, but are not limited to, the following:

1)  All acts of physical violence against a person served.  It is recognized that an employee shall be entitled to use only the amount of force necessary to prevent a person served from injuring himself or to ward off an attack on the employee or fellow person served.   At no time shall any employee use force in an offensive manner against a person served.

2)  Any sexual activity, on or off grounds, by an employee or an official agency volunteer with a person served.

3)  Any intimidating or disrespectful language to a person served.  It is recognized that an employee shall be entitled to use intense or strong language in the volume necessary in cases of imminent danger of others or self.

4)  Any unethical or illegal act intended to exploit, extort or defraud a person served including but not limited to the extortion of fees or other means of payment in exchange for assisting with purchases made for/by the person served.
5)  Any unreasonable denial of privileges, activities or rights of a person served for the express purpose of affording convenience to an employee.

6)  Any act violating the human rights of a person served including, but not limited to, withholding information about a treatment consistent with the persons served individualized recovery plan.

EMPLOYEE RESPONSIBILITIES

1)  Employees shall be responsible for safeguarding person served against abuse and or neglect.

2)  Employees are responsible for reporting suspected incidents of abuse/neglect verbally or written committed by any employee.  All suspected incidents of abuse/neglect shall be reported immediately to the Client Rights Advocate or his/her designee.  Suspected incidents may also be reported to the Executive Director, Summit County Ombudsman or The Ohio Legal Rights Service.  The Executive Director shall notify the County of Summit ADAMHS Board and ODMH within 24 hours.       

3)  Employees are expected to cooperate with all investigations conducted by Tarry House, Inc.  Failure to do so may result in disciplinary action.

REPORTING PROCEDURES
Any employee who has knowledge of abuse/neglect is obligated to report such an incident in writing by completing the Ohio Department of Mental Health’s major unusual incident report form (MUI).  MUI will then be faxed to the appropriate entities within 24 hours of the incident.  Failure to report an incident of abuse/neglect shall be cause for disciplinary action. 

An employee suspected of abuse of a person served may be placed on administrative leave while the investigation is being conducted.
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