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I. Purpose
1. It is the policy of The Tarry House, Inc. Board of Trustees and Administration that under no circumstances is the use of seclusion and/or restraint permitted when dealing with persons served who become physically aggressive and/or violent.  Tarry House, Inc. will train all direct care staff
2. In Non-Violent Crisis Intervention.

II. Procedure

     
When a person served behavior is negatively escalating to the point that the probability of physically     
aggressive or violent behavior is eminent, the staff on duty should;
3. Try calmly talking to the person served using verbal crisis intervention techniques to de-escalate the situation.

4. Ask the person if he/she would like some time alone in order to calm down.

5. If violent behavior ensues, remove all other persons served and staff away from the violent/physically aggressive resident and call (911).

6. Do not attempt to physically intervene to control the situation.  Keep staff, those served and all others away from the aggressor/area.

7. Staff may defend themselves only when staff is in a physically life threatening situation.  In addition, staff may pull the aggressor off another person if the person is in life threatening situation.  In all cases, staff may utilize only enough strength and only a brief amount of time to remove themselves or another person from the life threatening situation.  The goal is for no one to become seriously hurt.  
8. Wait for the police to arrive.

9. As soon as safely possible, contact the Recovery Specialist and/or the Program Manager.

10. Document the incident on the appropriate incident reporting form & progress notes.

_____________________________





_____________________

       
            Executive Director







           Date
