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I. PURPOSE
To meet the requirements of Section 504 of the Rehabilitation Act of 1973 and its implementing regulation, 45 CFR Part 84, to achieve civil rights compliance.

II. POLICY
It is the Policy of Tarry House, Inc. to secure qualified sign language interpreters and other auxiliary aids for hearing-impaired persons where necessary to afford such persons an equal opportunity to benefit from the services provided by the agency.  Such interpreters and auxiliary aids will be provided at no cost to the person served.

III. RESPONSIBILITY
Staff will be made aware of the Hearing Impaired Policy & Procedure and will contain the following information.

1.  Qualified interpreters will be obtained from Family Service, Community Services For                                               

      the Deaf by calling  (330) 376-9494 – (330) 376-9351 TTY/TTD.

2.  The Recovery Specialist or Clinical Director are expected to arrange for interpretive services.

3.  All  persons who are hearing-impaired or their responsible parties will be asked to indicate how 
     
     the person communicates most effectively.  All persons who are hearing-impaired who   

     communicate most effectively through sign language will be offered an interpreter.  If the person makes a 
     request to use a family member or friend as their interpreter, the request will be honored.

4.  Payment for services will not be made by Tarry House, Inc. when the person volunteers his/her own 
     resources.

5.  Any request by the person to use family or friend(s) as their interpreter, or an offer by the   

     facility to provide an interpreter will be documented in the person’s chart.  Documentation will include a 
     written statement signed by the person.

6.  Tarry House may exercise discretion as to when an interpreter is necessary, as routine

     visits may not require interpreter services.
7. Tarry House may obtain sign language interpreters from its’ own staff or from other resources in the 
    community.

    Other auxiliary aids, which may be made available to persons with impaired hearing or speaking skills, 
    include information or brochures in large type, materials for writing, flash cards with words, numbers and 
    sign language expressions, and TTY/TDD machines. 
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