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I. Purpose
Services provided by Tarry House, Inc. will be accessible, available, appropriate, and acceptable to the persons served as permitted by the limitations of the physical plant. Services will also be sensitive to cultural and ethnic differences.

II. Policy
To assure that Tarry House, Inc. services are accessible, available, and appropriate for persons with physical limitations, and acceptable and sensitive to persons’ cultural and ethnic differences. Persons who are non-ambulatory if appropriate, will be served in the Tarry House annex and if not, they will be referred to Community Support Services, Inc. for placement in handicap accessible housing. 

III. Procedure
In order to meet the individual needs of persons receiving services, Tarry House staff will be available to provide direct, face to face services twenty-four (24) hours a day, seven (7) days a week. 

In order to comply with relevant Federal and State regulations, Tarry House, Inc. will assure access by providing services recovery services at the Tarry House Recovery Home & support services at Tarry House Respite.       

Tarry House, Inc. by and through contractual agreement with Community Support Services, Inc. will be available to persons served regardless of their ability to pay for such services.

Tarry House, Inc. Board of Trustee members and staff will participate in advocacy, outreach, community education and other activities that are designed to break down attitudinal barriers that discriminate against people who suffer from severe mental illness.

Tarry House, Inc. will assure availability of its services for persons leaving inpatient settings, or any other previous community placements, by participating in discharge planning and admission. Such discharge planning participation and mental health services coordination will occur at the setting where the person referred is currently receiving inpatient services or at Tarry House, Inc., and will be done with participation of the person referred. The Tarry House Program Manager, Recovery Specialist and/or the Clinical Director will be responsible for coordinating admissions.

Services will be made available by Tarry House, Inc. to those persons who are deaf or hard of hearing including accessibility and training on the proper use of telecommunication devise (TTY/TTD) and the provision of qualified sign language interpreters to assure thorough and accurate communication. (See Tarry House, Inc. Hearing Impaired Policy) Non-English speaking persons will have access to a qualified interpreter at no cost to the client.

Tarry House, Inc. will also make services available to those persons who are without sight or visually impaired. The Tarry House Program Manager and/or the Recovery Specialist will secure ancillary services for those persons who are visually impaired.

The Tarry House program will be explained to all persons during orientation.  All persons served referred will have the freedom to choose whether to come to Tarry House and participate fully in the program or choose another placement, which they feel will best serve their needs.  In addition, no person served will be denied access to Tarry House services solely based on their refusal to accept other services recommended by their case managing agency.

To ensure appropriateness of services offered, services will be provided to persons served in the least restrictive setting as possible. Services will be suggested, planned, and provided based on persons served perceived needs and the concerns and issues identified by the staff during the initial and ongoing assessment processes.  And finally, services and referrals will also be based on assessed needs to include but not be limited to the following areas; mental health services needs, employment and/or educational status, health, income, recreation, spiritual needs, and family support.  Tarry House will advocate with other service providers to meet the individual’s needs that the agency does not address.

IV.        RESPONSIBILITY

 The Executive Director, Board of Trustees and the administrative team will review annually the effectiveness of its efforts to ensure accessibility, availability and appropriateness of services.
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