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I. Policy
To establish and sustain a consistent procedure for accepting referrals to the Respite Facility and to maintain a fair and consistent waiting list for those referred.
II. Procedure
The Tarry House Respite Facility was established to provide short-term safe, congregate housing for persons recovering from mental illness.  The primary purpose of the Tarry House Respite Program is to provide housing for persons who are homeless, for individuals “stepping-down” from inpatient care waiting for permanent housing, and respite for families or significant others who are the primary care-giver for persons involved in the Summit County mental health system and who need relief from care-giving responsibilities.  The Tarry House Respite Facility is licensed by the Ohio Department of Mental Health to provide room and board for up to 13 calendar days.  The Tarry House Respite Facility has six, two person bedrooms and is a co-ed facility.  Beds are assigned by gender.  
Written referrals may be completed by the persons themselves, by family members, guardians or other care-givers, or by community living specialists (case managers) or other clinicians of Community Support Services, the Community Support Network or Portage Path Behavioral Health.  Written referrals must be faxed, mailed or hand delivered to Respite.
Once the referral is received at the Tarry House Respite Facility by the Program Manager or designee, the referral is maintained confidentially in the order in which the referral is received.  As soon as there is an opening, the person making the referral is notified using the phone number provided on the referral.

The program manager or designee begins calling the person who made the referral beginning at 8:00 a.m. on the day the bed is available.  Community Support Services’ Community Recovery Specialists will be called via cell phones as appropriate.   A return phone call is expected by the person notified between 10:00 and 11:00 a.m. to let the Respite Staff know whether or not the “bed” will be used that day.  If the person referred does not need the bed, or a return phone call is not received by 11:00 a.m., the next person referred on the list will be contacted as long as it is deemed that there is enough time for the person to get to Respite.  This could mean the following day.   Persons are discharged by 9:00 a.m. and admitted between 1 and 5:00 p.m. 
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